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6 low-cost apps to help employees with drug and 
alcohol addiction
By Alyssa Place

For employees struggling with drug or alcohol addictions, new innovations in 
telehealth benefits can be an accessible and affordable way to help them.
Substance use disorders continue to climb during the COVID-19 pandemic, as 
people struggle with high levels of stress and uncertainty that may push them 
toward dangerous habits. For those already dealing with drug and alcohol 
addictions, the loss of in-person support made it even more difficult for them to get 
the consistent help they need.

Drunk and high at work? Employers confront a new addiction crisis
But seeking treatment for these issues is no longer relegated to expensive and 
long-term rehab programs. Telehealth has stepped in to provide care and support 
that’s accessible at all times. These apps and digital offerings also hope to lessen the 
stigma of addiction and provide employers with tools to help their employees seek 
the treatment they need.
 
Lyra Reset
Mental health benefit provider Lyra Health will offer a comprehensive alcohol use 
disorder treatment program in 2022. Lyra Reset will provide virtual therapy, group 

Alcohol
 & Drug
Addiction



Mike’s Blog
Your Business NEEDS Employment Practices 
Liability Insurance – Learn Why

COVID-19-related employment practices liability claims are on the rise 
as companies everywhere embark on the rocky transition back to a 
pre-quarantine workplace. Both employers and insurance providers are 
struggling to respond to the changing landscape and mitigate growing 
insurance expenses. There’s never been a more important time for 

businesses to protect themselves with employment practices liability insurance (EPLI), and it’s not 
yet too late to do so.

The COVID-19 Vaccine Debate
Now that the transition back to pre-pandemic life is in full-swing, many companies are requiring 
their employees to receive the COVID-19 vaccine before returning to work–about 30% according 
to recent data–a policy which has quickly led to an unprecedented spike in employment lawsuits 
regarding discrimination and workplace health and safety standards.

On one side of the aisle are those who are vaccinated and concerned about workplace safety. 
They expect their employer to take steps to prevent COVID-19 from spreading at work, including 
implementing vaccine mandates, providing the appropriate personal protective equipment, 
adequately disinfecting workspaces, and enforcing social distancing where possible. Employees 
with vulnerable family members are especially concerned. They worry that even if they have 
received the vaccine themselves, they could unknowingly bring the virus home with them and 
infect at-risk loved ones.

On the other side are those who prefer not to receive the vaccine and expect their employer to 
respect their wishes and continue to treat them equally. Some people who would rather forgo the 
COVID-19 vaccine are concerned about the preliminary nature of the available vaccine choices, 
and others cite health conditions or religious beliefs as their justification. In any case, these 
workers feel that their exclusion from the workplace based on their personal medical choices 
constitutes illegal discrimination.

Employment Practices Liability Lawsuits Are on the Rise
Regardless of which side of the issue they’re on, employees are proving that they are willing to 
take their cases to court; about 3,000 already have since the start of the pandemic. This obviously 
puts employers in a difficult situation. It’s impossible to please everyone, so an influx of EPL 
lawsuits seems inevitable no matter how the problem is approached. Without a clear way to solve 
the issue as of now, EPLI is absolutely essential for a business that hopes to weather the swell 
in legal costs. The problem isn’t likely to go away on its own, either. Experts expect to see the 
frequency of EPL claims continue to rise even further as the vaccine debate drags on.

To further complicate the issue, insurance providers are balking at the prospect of covering the 
number of EPL lawsuits their clients are suddenly facing. Some providers are either reducing 
the EPLI coverage they offer or increasing premium rates to defend themselves against the 
surge in legal costs. This change is forcing employers to scramble to find affordable EPLI before 
they find themselves solely responsible for a mountain of legal fees. There’s still a chance to 
make preventative arrangements, as some insurance providers are taking a calculated risk by 
continuing to offer full EPLI coverage in hopes of capitalizing on its diminishing supply and 
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Continued from page 1-6 low cost apps that help with Alcohol & Drug Addiction

increasing demand. 

What Employment Practices Liability Insurance Can Do for You
Considering the labyrinth of legal combinations and potential lawsuits that COVID-19 has 
introduced, it’s a good time to review the state of your business’s insurance. EPLI insurance is 
currently an invaluable asset to safely navigating the post-pandemic employment arena. 

Here are a few common scenarios in which EPLI could possibly protect your business:
•	 An employee claims to have contracted COVID-19 at work due to inadequate health and safety 

practices in the workplace (namely, being required to work in close quarters with unvaccinated 
co-workers).

•	 An employee claims to be a victim of discrimination after their employer terminates them on 
the grounds of non-compliance with a company mask or vaccine mandate.

•	 An employee claims that they were subjected to an increased risk of exposure to COVID-19 
because their employer failed to provide them with legally required personal protective 
equipment.

•	 An employee claims that they were subjected to an increased risk of exposure to COVID-19 
because their employer failed to take adequate disinfecting and social distancing measures.

•	 An employee claims that their private information was exposed without their consent due to 
their employer’s contact-tracing efforts.

•	
Don’t wait for the problem to get worse. Start looking for employment practices liability insurance 
now and prepare your business for the incoming wave of COVID-19-related employment practices 
liability claims.  Want more information regarding EPLI coverage, call us 800-362-2809

Continued from Mike’s Blog

sessions, access to recovery experts and coaches and online education to those seeking recovery 
from alcohol abuse.

“Our newest offerings build on our existing specialty solutions to close a critical gap in mental 
healthcare, supporting a population that has historically been underserved,” Dr. Connie Chen, chief 
operating officer at Lyra Health, said in a release.
 
Lionrock Recovery
After seeking out addiction treatment for his family members, Lionrock founder and CEO Peter 
Loeb realized there was a better way to provide substance use support. Patients have access to 
virtual intensive outpatient programs that provide individual and group addiction treatment, along 
with addiction education resources and family counseling sessions. The program has partnered 
with several organizations as an employee benefit.

“It was really a question of harnessing the power of the internet to be able to bring treatment to 
where people were, and with the privacy and convenience that they need to get help,” Loeb says.
 
Quit Genius
Quit Genius provides digital cognitive behavioral therapy, telemedicine options and access to 
clinical care teams to prescribe medications proven to assist in addiction recovery. The app has 
partnered with health insurance company Cigna to provide employers with a telehealth option to 
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ABM Weird Facts
McDonald’s introduced drive-through service due to the military.
The first McDonald’s Drive Thru was installed in a restaurant based in Sierra Vista, Arizona, 
located near the Fort Huachuca military installation. Military rules forbade the soldiers from 
wearing their military uniforms in public, and they weren’t about to change into civilian 
clothes just to grab a burger and run back to base, so restaurant manager David Rich came 
up with a solution: cut a hole into the wall and allow members of the military to pick up their 
orders without stepping out of their car. The convenience and simplicity of the idea quickly 
caught on.

Continued from page 4-6 low-cost apps to help employees with drug and alcohol addiction

offer in their employee benefit plans.

“There is no vaccine for mental health or addiction,” Sherwani says. “Addiction is a chronic disease, 
not a moral failing. Addressing it from a leadership perspective is incredibly important.”
 
LivingClear
Avidon Health released LivingClear, a multi-week cognitive behavior recovery program targeting 
substance use disorders. Avidon partners directly with companies and their HR departments to 
provide self guided lessons participants can access on their own schedule. The program hopes to 
combat the stigma associated with addiction and recovery by making treatment as accessible as 
possible.

“When there’s a stigma it means you probably don’t want to get help,” says Clark Lage-mann, CEO 
of Avidon Health. “This was a really different way of thinking about how we engage with a subject 
that people don’t want to talk about.”
 
Shatterproof
Shatterproof, a nonprofit organization founded to help people better understand the nature 
of addiction, created an educational platform for employers called Just Five. The lessons are 
five minutes long and encourage people to get professional help for themselves or others and 
destigmatize treatment. The program has been adopted by major employers like General Electric, 
JPMorgan Chase and McKinsey.

“One of the big reasons people don’t seek help is they are worried about their employer finding 
out about their addiction,” says Stephen D’Antonio, executive vice president of Shatterproof. “This 
program helps get the message across that their employers stand behind them and want to get 
them the help they need.
 
Cigna
Cigna offers many programs to help its clients and customers overcome and prevent opioid 
addiction, including comprehensive pain management and narcotics therapy management 
programs, pharmacy coverage oversight, and designated centers of excellence for substance use.

“Employers, as the decision makers of health plan design, have the unique ability to educate and 
build support systems for employees, particularly those at risk,” said Cigna’s Dr. Doug Nemecek, 
chief medical officer for behavioral health. “This not only improves the health of employees, it 
improves the culture and overall well being at the organization.”

For a better understanding of the apps contact ABM Insurance & Benefit Services at 281-448-3040.
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Reduce your Cost by Making your Employee Benefit Plan Work 
for your Company  
 
The emerging generation of workforce labor has vastly shifted their priorities and values when it 
comes to choosing the right employer. Millennials and Generation Z are no longer satisfied with only 
a healthy paycheck and are seeking more than a typical 9-5 job. We’re transitioning to a time where 
a majority of the workplace value their time and experiences more than their salary. And as the 
economy begins to recover from the devastating effects of the coronavirus, companies are struggling 
to hire back top-performing talent.

Studies show that millennials tend to receive multiple offers when applying for jobs. The marketplace 
has shifted the employees into an advantageous position, allowing job seekers to be picky about 
their choices. So how can you, as a company, stay ahead of the competition and retain top-performers 
for the long run? The key is to create a compelling and unique employee benefits package.

Establish Generous Family Leave
 Employees want to know that they can still earn an income and 
successfully build their careers while starting a family. And with women 
comprising nearly half the workforce in America while still being the primary 
caregivers for newborns, a generous parental leave program is among the 
most important benefits for working women. Standard maternity leave 
is roughly three months for women, but if you want to secure your top-
performers, consider offering a longer leave. To really stay ahead of the curve, 
your business should also consider offering parental leave, for the father to 
take time off for his newborn, or paid paternity leave for those adopting a 
new child. This time off can range anywhere from six weeks for new fathers, to 
six months for new parents who just adopted. 

Flexible Work Schedules
 In 2020, employers were forced to quickly pivot to a different style of working. Packing up 
their office things and establishing a workspace from home was a huge change for many. But as we 
adjusted to this new lifestyle, many employees grew comfortable with this new form of working. 
The pandemic proved that most businesses operating in an office environment could successfully 
continue with each of their employees working from home, and it largely did not affect their 
productivity. Plus, workers found themselves having more time to tend to tasks around the house 
in between their working hours. Their breaks could now be spent running a quick errand, putting 
in a load of laundry, or taking a shower. Many employees have grown accustomed to this new style 
of working and look for jobs that will still offer this freedom long after the pandemic has subsided. 
By offering flexible working hour that suits their individual schedule, giving them the option to 
work from home, and allowing them the freedom of completing their work when they need to will 
definitely set your company apart from your competition. 

Carve out a Comprehensive Health Plan
 Another huge change that the coronavirus pandemic brought to the workplace is the 
importance of a robust healthcare plan. Now more than ever, employees know that their health is of 
the top concern and want to feel that their employers feel the same way. A great way to show that 
you value your employees is to carve out a sturdy group healthcare plan that covers dental and vision, 
at a reasonable cost. The best way to alleviate stress regarding the high cost of healthcare is to offer 
your employees coverage in the job description. The better the plan, the more chance you will have of 
attracting the best employees. 
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Continued from page 5-Reduce Your Cost by making Your Employee Benefit work for your company
Paid Time Off 
 This may come as a no brainer, but employees want to know that they will have ample 
opportunity to take time away from the office. Work-life balance is extremely important in this 
day and age, and oftentimes, employees will value their time off more than they would a great 
salary. Time off is imperative to relax, recharge, and come back to work feeling more productive. 
New hires will typically earn two weeks of vacation to start, but it would be hard to pass up a 
company that offers more than that. Plus, small perks like paid sick leave, bereavement, and paid 
holidays go a long way with employees.
Retirement Savings Plan 

 A great way to show that you value your employees is to invest in their future. Establish 
a 401k or retirement plan that allows employees to start putting money away immediately. And 
if your company is able to match their contributions, make sure to go with that option. Helping 
your employees plan for their futures will go a long way, and increase your chances of retaining 
your top talent for years to come. 

ABM Insurance & Benefits can help 
So, now you understand the importance of your employee benefit package: It is a major factor in 
attracting and retaining talented employees, and it helps you stand out from your competition, 
among other things. Moreover, the health insurance benefits you offer are governed by laws and 
regulations you need to be sure you are complying with. Contact us for more information on how 
we can provide a better way to attract and retain customers. Call 281-448-3040.

How to Impact the Bottom Line with A Safe Workplace
 
“Safety DOES impact the bottom line, in more ways than one,” says Dan Junker of Automation 
Rangers, Inc. and Safety Center, Inc. Automation Rangers is primarily a consulting company 
focused on helping clients with safety programs, risk assessments, troubleshooting, validation, 
design specification, Standards training, and more. Automation Rangers’ areas of emphasis are 
Robot, Crane and Material Handling Safety, and they are adept at applying software to safety and 
validating a product or application.

Safety Center, Inc. developed the first easy to use, task based risk assessment software with field 
audit, collaboration, verification and validation modules built in.

We sat down with Junker, a TuV Nord Certified Machine Safety Expert and a leading expert in 
innovative safety automation technology, to talk about what leaders should know about safety 
management today. Here are 4 insights from Junker.

1. A safe workplace is a collaborative workplace
It’s no secret that workplace injuries and illnesses can have a major impact on an employer’s 
bottom line. But companies can also generate profit from safety when they equip teams to 
collaborate to improve safety.  “For example, often, discussion of [certain] tasks and their 
associated hazard(s) is an eye opener for everyone involved,” says Junker, adding that this brings 
up opportunities to drive innovation or problem-solving for a business. “Second, a strictly 
compliant approach to Task Based Risk Assessment, when properly implemented, will lead to 
improvements in the bottom line, because the process requires input from the safety team, and 
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Continued from page 6-How to Impact the Bottom Line with a Safe Workplace

ABM Weird Facts
Alfred Hitchcock was frightened of eggs.
The master of suspense, who terrified audiences with movies like Psycho and The Birds, 
considered himself an ovophobe—someone frightened of eggs. Alfred Hitchcock explained to 
an interviewer in 1963: “I’m frightened of eggs, worse than frightened; they revolt me. That white 
round thing without any holes, and when you break it, inside there’s that yellow thing, round, 
without any holes…Blood is jolly, red. But egg yolk is yellow, revolting. I’ve never tasted it.”

that means company verticals are working together and not ‘siloed,’” explains Junker.  “Profit comes 
from asking the operator, maintenance person, or set up person on an automated system for their 
input,” explains Junker. Collaboration throughout the process often leads to respect, inclusion, and 
buy in, greatly reducing troubleshooting, and cutting down on the need for additional modifications 
when production should be in full gear.

2. Safety is always by design
“Safety is most effective when implemented in the conceptual phase and through-out the life cycle 
of the machine or process,” says Junker. “The best way to deliver a machine or process ready for 
production is to include safety methodology in concept, design, pilot test, assembly and validation. 
Collaboration is at the heart of this effort,” he says. That’s part of why this approach is embraced by 
Fortune 100 companies across the globe.

3. Make sure your company knows the value of safety in business strategy
The reasons for poor safety practices are always rooted with money and a lack of understanding of 
why safety pays, says Junker. If this sounds like your company, consider doing an audit by a safety 
professional well versed in the processes your organization uses.  Ideally, being able to evaluate your 
safety program and culture, safeguards, and related protective measures will help you argue for a 
budget that can help support safety.

4. Safety starts with respect
The common thread among high-performing cultures that use safety standards as guidelines 
includes strong teamwork and respect across all staff leaders, employees, and contract workers. This 
also means that leadership is willing to equip everyone on the team with tools that allow them to 
all participate in safety. ”And at the heart of those teams, the main focus must be safety,” emphasizes 
Junker.  “Respect your people enough to openly engage in safety and the reward will be unbelievable,” 
he adds. Leaders can also create a safety team, if they haven’t already, that includes every single 
position in the company. “If safety is at the heart of your company culture, your workers will not only 
look after themselves, but one another, and the company as well.”

Are You Prioritizing Safety As A Team?
Know the ROI of safety, and that you can make safety a profit center, says Junker. “If you look after your 
people, they will respect you, take ownership, and help you. Whatever your position in the company, 
either working on the factory floor or as CEO, if you feel alone then your company is doing something 
wrong.”
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I love working with Michelle at ABM! Always helpful and 
knowledgeable of current changes in the insurance business. A true 
problem solver with a variety of carri-ers. I have been doing business 
with ABM for 5 years. Never a bad experience. She makes sure our 
insurance needs are met and taken care of. 

- E. Martinez  

360 solutions a new a la carte platform 
providing various services, such as:

•	 Payroll
•	 HR web portal
•	 Worker’s Comp.
•	 401K admin
•	 Expenses 1099’s
•	 Time/Labor Management and much more!
Call us at 1-800-362-2809 for more information.

ABM 360

www.ABM360solutions.com

PAYROLL
HRISTIME/LABOR 

MANAGEMENT
HR WEB PORTAL 

EMPLOYEE
SELF SERVICE

ON LINE
TRAINING

ON LINE
BENEFITS

ENROLLMENT
ADMIN

EXPENSES
1099’S

WORKERS
COMP & ADMIN

HR CONSULTING
COMPLIANCE

COMPENSATION

PERFORMANCE
MANGEMENT

BENEFITS
CONSULTING

PROCUREMENT

RISK &
LOSS

PREVENTION

401K
CONSULTING

ADMIN

Call Mike our specialist in cyber 
liability Insurance to make sure 
you have the coverage you 
need! Contact Mike 
Alexander Jr. at 
1-800-362-2809 

Protect Your Assets & Property with Cyber 
Liability Insurance!
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