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Do I need to buy insurance when I rent a car?

Some rental car companies will offer to sell you insurance when you rent a car on vaca-
tion. Should you buy it? Here’s what you need to know before you pay for their coverage.

1. Do you have auto insurance?
If you do, call your agent to see what it covers when you drive a rental car. Policies differ, 
but some cover damage to the rental car from a wreck or theft. Keep in mind that if you 
use your policy, you’ll have to cover your deductible.

2. What if you don’t have auto insurance?
If you don’t own a car, you probably don’t have auto coverage. In that case, you’ll be 
responsible for any damage to the vehicle, so you might want to buy insurance from the 
rental company.

3. What if I get hurt in an accident?
If your auto policy has personal injury protection or medical payments coverage, it will 
cover your injuries. Health insurance, if you have it, will also cover some of the cost. If 
you don’t have either, adding the rental company’s insurance might be a good idea.

4. What if I keep valuables in a rental car?
Do you have home or renters insurance? Those policies may have some coverage for 
personal property stolen from a rental car. You’ll have to file a police report and cover 
the deductible.



Mikes Notes

Why is My Homeowners Insurance So Expensive?

It’s a question we hear often from customers particularly 
when mortgage statements are received and the dreaded increase in the monthly 
payment becomes a reality.

A recent report by Insurify 
based upon data from the 

National Association of Insurance Commissioners 
indicates that Texas has the second highest 
average home insurance premiums in the country. 
That study hints at one of the factors driving that 
number: Texas has had 352 federally declared 
disasters since 1953, by far the most in the country. 
And we average 134 confirmed tornadoes a year. 
Inclement weather in Texas includes tornadoes, 
hurricanes, hail, ice storms, flooding and wildfires. The only thing we lack is an active volcano.

But none of that resonates if you have never had a claim and are facing another premium increase.
Unfortunately, increases in the cost of construction material and services are consequences of a vibrant
expanding economy. Increases in construction cost are reflected in rising amounts of insurance for
homes and personal property. The good news..... this means rising equity in one of our largest
investments.

As an independent agent, we represent more than 50 property insurance carriers. We will always
make sure your are receiving the best value for your property insurance protection. If you have any
questions regarding property insurance, call us at 800-362-2809.

5. Can my credit card company help?
The credit card you used to rent the car probably comes with some coverage. It’s secondary coverage, 
though, so you’ll have to use your auto insurance policy first.

6. What else can I do?
If you don’t have auto insurance but you drive a lot when you travel, consider buying rental car insur-
ance. Or you can buy coverage for vehicles you don’t own (called non-owned auto coverage). That way 
you won’t have to buy a new policy each time you rent a car.

The rules are different for business travel. Check with your employer about rental car coverage.

For more information check with ABM Insurance. Call our Auto Insurance team at 281-448-3040.

Continued from page 1

Household Tips
• Clean fingerprints from wallpaper with white bread.  Use a piece of stale white bread, and rub it 
gently on your wallpaper to remove fingerprints.
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•	 Keep	drains	from	becoming	clogged	with	boiling	water.	Pour	boiling	water	down	your	
bathroom and kitchen sink drain weekly to dissolve and flush away all accumulated grease and oil 
which can, over time, clog your drain.

•	 Use	vinegar	and	baking	soda	to	clear	a	blocked	drain.	
Use these two common household supplies to clear a drain if it 
becomes blocked.

•	 Use	olive	oil	and	vinegar	as	furniture	polish.	Combine	
three parts olive oil and one part vinegar as a cheap and effective 
household cleaning remedy.

•	 Create	your	own	window	washing	solution	with	common	household	supplies.	There	is	no	
reason to purchase window washing solution when you can make it yourself with supplies such as 
ammonia, alcohol, or vinegar (depending on the recipe you choose).

•	 Make	your	own	homemade	brass	cleaner.	You	don’t	have	to	purchase	a	commercial	brass	
cleaner when you have salt, flour and vinegar in your own pantry.

•	 Clean	your	microwave	with	steam.		Steam	can	loosen	the	dried	on	food	particles	sticking	to	the	
walls and ceiling of your microwave and make it a piece of cake to just wipe them away.

•	 Make	your	own	homemade	hardwood	floor	cleaner.	If	you	don’t	want	to	buy	a	commercial	hard	
wood floor cleaner you can always make your own with a simple solution of dishwashing liquid and 
water.

•	 Let	ammonia	sit	in	your	oven	overnight	to	ease	cleaning	it.	Place	a	bowl	of	ammonia	in	your	
oven, overnight, with the oven door closed and in the morning you can much more easily wipe away 
the grease and baked on grime, and then clean it with your usual method (not recommended for self-
cleaning ovens, and always ensure proper ventilation).

•	 Use	your	house	cleaning	time	as	light	duty	exercise.	If	you	find	you	are	having	trouble	making	
time to both exercise and keep your home clean try combining the tasks by purposefully going up and 
down the steps, bending and stretching, and moving around while you vacuum, dust and mop your 
home.

ABM Bad Joke Of The Month...
What kind of dinosaur has the biggest 
vocabulary?
A Thesaurus!

Continued from page 2

Can’t Sleep? Here Are 11 Surprising Causes

Alcohol, stealth caffeine sources, and even certain medications can cause insomnia 
 Sleep. It’s as elusive as leprechaun gold, and twice as valuable. The number of health conditions linked 
to poor or inadequate sleep is almost endless, with obesity, diabetes and heart disease topping the 
list. But sleep ought to be something we can control — just get to bed early and sleep the night away, 
right?
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So, how come you’re still so tired? The answer may surprise you. If you are not able to fall asleep, are 
waking up during the night or are just plain not feeling refreshed in the morning, see if one of these 
factors is souring your sweet dreams.

1. Blue-light insomnia
You’ve heard time and time again to turn off electronics an hour or so before bed be-cause these 
devices emit a blue light that suppresses melatonin, a sleep-inducing hormone. However, glaring 
blue light even three or four hours earlier is enough to delay melatonin production.
Recommendations: Wearing a pair of glasses that blocks blue light (available from a variety of online 
retailers) until you tuck in (and when you wake up at night, too).

2. Menopausal insomnia 
Declining estrogen can prompt disturbances — including hot flashes — in the middle of the night. 
Research indicates that about a quarter of menopausal women have sleep problems severe enough 
to impact their ability to function during the day.
Head off hot, sweaty wake-ups by using sheets and pajamas that wick moisture, and sleeping on 
a buckwheat pillow, which is more cooling than traditional latex or down.  If your partner likes it 
warmer, consider having a separate comforter for each side of the bed.

3. Stealth caffeine insomnia
While it may be intuitive that drinking coffee for an afternoon pickup could interfere with your sleep 
later, “people often have no idea that they’re consuming caffeine in other forms, like iced tea or 
chocolate.”  Everyone metabolizes it at a different rate, so you may be surprised what time of day you 
should be cutting off caffeine. “If you’re having trouble falling asleep, eliminate it after lunch.”

4. Free-wheelin’ insomnia
“One positive among older adults is that they often feel as if they’re under less stress.” However, 
that can mean schedules go out the window and make the time you go to bed or wake up feel less 
important. But these times affect how your body releases melatonin later in the day. Maintain as 
close to a regular schedule as possible, even on weekends. 

5. Nap insomnia
“Many adults don’t nap voluntarily or intentionally, but often fall asleep when not busy or watching 
TV.”  Either way, your brain sees it as sleep. The most common time of the day when people get 
sleepy is between 2 and 3 in the afternoon, when we experience a natural dip in energy, he says. 
This may prevent you from feeling tired at bedtime; then, spending too much time lying awake can 
contribute to insomnia. If your afternoon energy tends to be low, try scheduling something active for 
that time. It will help you feel refreshed, and research shows that exercisers have better sleep quality, 
too so it’s a double bang for your buck.

 6. Bed-confusion insomnia
Reading may be a relaxing activity, but you should take your book to an armchair, not your bed. Even 
calm activities like puzzles or an adult coloring book can cause your brain to associate the bed with 
activities that you pursue while awake, which can affect your ability to drift off at night. 

7. Alcohol-induced insomnia 
Yep, a glass of vino can simmer you down and make it easier to fall asleep. However, research shows 
that while it may help you conk out, there’s also a rebound effect that causes lighter and more 
fragmented sleep in the second half of the night; that’s why you’re up at 3 a.m. It also decreases 
sleep	quality,	so	you	rise	less	refreshed.	Limit	alcohol	to	three	hours	before	bedtime	and	imbibe	
moderately (one drink for women and two for men).

Continued from page 3
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Cooking with ABM 
RECIPE OF THE MONTH
Nutty Strawberry Salad-Ready in 6 hours, Servings 8, Calories 179 Calories
Ingredients:
•	 1/4	cup	apple	cider	vinegar
•	 1/4	cup	sugar
•	 1/4	cup	vegetable	oil
•	 1/4	teaspoon	paprika
•	 1	dash	Worcestershire	sauce
•	 1	tablespoon	butter
•	 1/2	cup	slivered	almonds
•	 1	quart	strawberries
•	 2	romaine	hearts,	chopped	into	bite	size	pieces
Directions: 
1. In a bowl, mix the vinegar, sugar, oil, paprika, and Worcestershire sauce. Cover, and 
refrigerate at least 6 hours.
2. Melt butter in a skillet over medium heat. Stir in the almonds, and cook until golden 
brown. Remove from heat, and cool.
In a bowl, toss the strawberries, romaine, and almonds. Mix with the dressing just before 
serving.

8. Prescription insomnia
Sleep can also be interrupted by poor timing of your medications. Some, like diuretics for blood pressure, 
can make you have to urinate more often. More than one or two bathroom breaks at night is abnormal. 
Others, like antidepressant SSRIs, can either be energizing or sedating, depending what type you’re on. 
Ask your doctor about the best time to take your meds to ensure they won’t interfere with your bedtime.

9. Anxiety insomnia 
You may be able to fall asleep just fine, that’s thanks to “sleep pressure” that builds during the day to get 
you down at night. But in the wee hours you may find yourself awake and staring at the ceiling, your 
mind spinning with worry. Your goal shouldn’t be to stop worrying (via writing down thoughts and the 
like) in the middle of the night, but to address the root cause. Cognitive behavioral therapy for insomnia 
(CBT-I) can help you retrain your thoughts to diminish the speeding of your brains. A specially trained 
CBT-I therapist can help, but there are also apps available that teach you these important skills.  Don’t just 
use them at 3 a.m.; practice with these apps during the day. If you do need to use them at night, make 
sure to set your smartphone to night setting so the light doesn’t make you even more awake.

10. Bedroom-based insomnia
Lying	in	bed	trying	to	force	sleep	to	happen	out	of	boredom	backfires,	Harris	says.	It	can	convince	your	
brain that being awake in bed is normal. Instead, get up and go into a different room, and do something 
relaxing and calm in dim light, she advises. (No screens allowed.) Having an accepting mindset about it 
can also help. Sleep will come when it comes. If not tonight, don’t sleep in to compensate — and you’ll 
likely sleep better the next night.

11. Medical insomnia
“Insomnia is both a symptom and a disease,” says Nathaniel Watson, M.D., codirector of the University of 
Washington Sleep Center, director of Harborview Sleep Clinic in Seattle, and advisory board member of 
SleepScore	Labs.	If	you’ve	improved	your	sleep	habits	(stick	to	a	regular	sleep	schedule,	avoid	afternoon	
caffeine and so on) to no avail, your insomnia may be a symptom of another disease (such as depression 
or obstructive sleep apnea). If you’ve tried the advice above for a month and still aren’t getting adequate 
sleep, see your doctor for an evaluation. 

Continued from page 4
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Meet Our Representatives.

Stevan Delossantos

Stevan has been helping ABM with Individual, Medicare, Group 
Health Plans for the past 6 years.  He has been helping people 
understand their benefits, and assist in enrolling into programs as 
he is very well educated in the insurance business and is loved by 
his clients. He loves spending time with his daughter Sharlyse (9), & 
lovely wife Crystal.  They enjoy camping, fishing, traveling and is a 
true Tae-kwon-do dad who acts as a punching bag for Sharlyse. He 
is also a car aficionado and big college football fan. 

5 facts to know when choosing new roofing

When choosing products and materials for a new roof, many 
homeowners focus mainly on color and what their shingles will look 
like next to their existing siding or brick.

Naturally, aesthetics and curb appeal are important. But an even more 
crucial element of your new roof is the attic ventilation system.

If your roofer doesn’t install a well-designed ventilation system through your attic, your home could be 
subject to problems ranging from moisture damage to irreversibly warped shingles to hazardous mold 
on your walls and insulation.

Not only can smart choices in ventilation have a positive effect on your wallet (a well-conceived roof 
replacement can produce an ROI of some 68% when you go to sell), but they can significantly impact the 
beauty of your home and help you avoid costly repairs.
Here are five key facts you should know about residential attic ventilation systems before installing a new 
roof.

1.  All homes accumulate moisture. The USDA reports a standard U.S. household produces up to six 
gallons of incidental moisture each day, thanks to sources like showers, dishwashers, washing machines, 
weather and potted plants. For reasons of health, however, the CDC recommends keeping interior 
humidity below a standard 50%. If excess dampness isn’t released outdoors through effective attic 
ventilation,	it	can	promote	mold	and	mildew	growth	on	walls	and	insulation	and/or	rise	to	linger	in	your	
attic. In cold weather the excess heat and moisture in your attic can melt the snow on your roof, creating 
ice dams that can cause damage to the shingles and roof deck.

2. Today’s homes are more airtight. In the past, less-sophisticated residential construction meant interior 
moisture was able to escape more easily through walls, seams, chimneys, etc. That’s less likely to happen 
in today’s more energy-efficient homes that are sealed up tight, which means that proper ventilation is 
more important than ever to help eliminate any trapped moisture.

3. Many of today’s ventilation systems are ineffective. Boxed, slant-back and turbine vents are 
intermittently	installed	and	often	fail	to	create	the	necessary	50/50	balance	of	intake	and	exhaust.	This	
means less air movement in the attic and ventilation that only happens where those vents are installed. 
Ridge vents are the only vent type that can be installed in a continuous line along your rooftops to 
evenly vent across the entire roof and eliminate trapped air. Handy ventilation calculators are available 
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Women pay more than men for auto insurance in 25 states
by Alicja Grzadkowska
 
Though the practice of using gender to price car insurance is now prohibited in six states, this wasn’t 
necessarily the case in 2018, when women paid more than men for car insurance in 25 states, according 
to a new report from insurance comparison site The Zebra.

Are men worse drivers than women? 
Based on a national analysis of 61 million car insurance rates, the report marks a major shift, when it was 
men who paid more for car insurance than women in 33 states.

Nevada was a key state for this difference in car insurance rates, where female drivers paid $121 more 
annually than male drivers. Nonetheless, men still paid more than women for their auto insurance in 21 
states. The largest gap for this figure between men and women was in Wyoming, where male drivers paid 
$47 more each year than female drivers.

Another major finding was that the disparity between what women and men pay is greater in states 
where women pay more for car insurance.

“This shift in costs is surprising because, historically, men have paid more than women for car insurance, 
and most studies point to men as the more dangerous drivers,” said Alyssa Connolly, director of market 
insights at The Zebra. “So why are women paying more now? Do they exhibit especially risky driving 
behavior or file more claims? We’re keeping an eye on this issue as consumers, regulators, and insurance 
companies re-examine whether gender can or should be used in pricing insurance.”

The use of gender in car insurance pricing is under a harsh spotlight after California joined Hawaii, 
Massachusetts, Pennsylvania, Montana, and North Carolina in banning the practice starting January 2019. 
California’s insurance regulator made the decision after discovering that the impact of gender on rates 
varied widely between insurers and locations.

Let	ABM	treat	you	right	by	not	charging	you	different	regardless	of	your	sex.	
Call our Auto Insurance Group at 281-448-3040, we will shop different companies for you.  

online and can help you determine the ventilation needed for that optimal balance; if your roofer seems 
unfamiliar	with	the	50/50	concept,	you	may	wish	to	seek	a	more	experienced	roofer.

4. Ridge vents don’t look like old-fashioned vents. While older vent styles tend to jut out of your rooftop 
and stand out against shingles or tiles, today’s more modern ridge vents are nearly invisible. That roof 
accessory choice is one area homeowners seem to overlook the most, and it can make or break the overall 
beauty of your roof. Today’s ridge vents are a safe choice because they fit with any architectural style 
and work with a variety of roofing materials including asphalt shingles, cedar shakes, flat tiles, metal and 
stone-coated steel.

5. Certain vents can be high-maintenance. Static varieties can get clogged by snow, leaves, brush, 
insects, birds, rodents or other debris, and if they’re mechanically powered they may be prone to electric 
shortages or wiring issues. Ridge vents, conversely, are self-powered and built with a membrane that 
prevents rain, snow or debris from sneaking in.

If you have any questions on what may or may not be covered by your insurance contact ABM Home
department at 281-448-3040. We work with experienced roofing and construction experts and can
help you with your questions.



333 N Sam Houston Pkwy #750 
Houston, TX 77060 
www.getagreatquote.com

$25

ABM offers $25 gift certificate 
for those who refer a client to us 
and they buy a policy with ABM.

Be sure to ask ABM about our bonus 
referral program which rewards our clients 

who send us business with $25 Visa Gift card 
to use at your favorite store or restaurant.

ABM Referral Program

www.getagreatquote.com

Wonderful company!! Samantha and Edlin are always ready to help with 
any questions or changes we have, or need to make. These ladies are very 
knowledgeable, and understand that we want good coverage, but can’t 
afford a crazy high premium. I’m sure anyone in the office would be just as 
accommodating, professional, and as nice as can be. We couldn’t be happier!
— Angela
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If you have questions regarding your Home, Auto, 
Flood or RV insurance, please call our renewal expert 
at 281-448-3040 .   

Our team is here to answer questions for our clients.  

1-800-362-2809 or visit www.getagreatquote.com

Save with ABM Insurance - up to 37%!
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