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What to do if you have a claim 

General Liability 

 

 If an injury is involved, provide the necessary assistance to the injured party. 

 Obtain the names, addresses and telephone numbers of the involved parties. Try to obtain a 

brief description of what occurred. 

 Obtain names, addresses and telephone numbers of any witnesses. 

 Don’t admit fault or responsibility; simply give factual details based on your knowledge and 

recollection of the incident. Cooperate fully with police or any authorities investigating. 

 Contact your agent at 800-362-2809 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


