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Despite rising slightly in the fourth quarter, the number of prescription drug shortages
last year still was significantly lower than the record levels of early 2024. In addition,
the number of new shortages reported in 2025 was the lowest in nearly two

decades, according to the latest report from the American Society of Health-System
Pharmacists.

A number of factors can contribute to drug shortages, including supply chain
disruptions, a limited number of manufacturers, regulatory burdens, small profit
margins, natural disasters and unforeseen surges in demand for certain drugs. These
are the key takeaways from the report:

o The number of active drug shortages is 216, up slightly from the previous
quarter’s 214 but significantly lower than the all-time high of 323 in the first
quarter of 2024.

o The number of new shortages identified during 2025 was 89, the lowest
number since 2006.

o Fifteen percent of active drug shortages are controlled substances. Patients

with chronic pain or ADHD may struggle to fill monthly prescriptions, and
health systems may find it difficult to obtain sufficient supplies needed for
surgeries and procedures.

o The current influenza season has resulted in increased demand for oseltamivir,
which may affect availability at pharmacies.
o Longstanding shortages are beginning to resolve. Three-quarters of all active

e, N shortages started in 2022 or later.



Mike’s Notes:

One Swipe Away: A Smarter Way to Manage Your Insurance

In today’s on-demand world, customers expect speed, simplicity, and
transparency — especially when it comes to something as important as
insurance. That’s why we’ve designed a powerful new application built
specifically for the modern insurance experience. With just one swipe,
policyholders can access their account, connect with their agent, view
important documents, file a claim, and get real-time support.

Insurance shouldn’t feel complicated. Our new app was developed with one core goal: put
everything you need in one place — instantly. Whether you’re at home, at work, or on the road,
your insurance information travels with you.

From the moment you log in, your dashboard gives you a clear overview of:

Active policies
Coverage details
Payment status
Renewal dates
Claims history

No digging through emails. No waiting on hold. Just clarity and control.

Your insurance agent is your trusted advisor — and now they’re easier to reach than ever.
With a single swipe, you can:

Call your agent directly

Send a secure message

Schedule an appointment

Request policy changes

This feature eliminates the frustration of searching for contact details or navigating phone
menus. Your agent is always one swipe away.

Need proof of insurance at the DMV? Looking for your declarations page? Reviewing policy
endorsements? The app securely stores your insurance documents so you can:

View and download ID cards

Access declarations pages

Review policy documents

Share documents instantly via email

Everything is organized, searchable, and available whenever you need it.

When the unexpected happens, speed matters. Our streamlined claims process allows you to:
Start a claim in minutes

Upload photos and documents

Track claim status in real time

Communicate directly with adjusters

The app guides you step-by-step, reducing stress during difficult moments. No paperwork. No
Questions don’t always happen during business hours — and now they don’t have to wait.
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Our in-app support features include:

FAQs and knowledge base

Direct support requests

Emergency contact options

Whether it’s a billing question, coverage clarification, or roadside emergency, help is built right into
the app.

This new application isn’t just an upgrade — it’s a transformation in how customers experience
insurance. By combining account access, agent communication, document management, claims
processing, and

real-time support into one seamless platform, we’ve eliminated friction and empowered our
clients.

Insurance should provide peace of mind — not paperwork.

With our new app, everything you need is just one swipe away.

Continued from Page 1- New drug shortages at lowest levels since 20006, report finds

o Lower numbers of shortages do not necessarily translate into fewer patients affected, because
a single shortage can affect large numbers of patients. The workload required to
manage shortages, including changing pharmacy automation and electronic health records, adds
to the challenges of pharmacy staff shortages.

Nearly 9 in 10 U.S. clinicians have made changes in their practices because of drug shortages, according
to research published in JAMA Network Open. Ninety-two percent of this group said they changed the
medication of choice, while 63% said they postponed prescribing medications.

Survey participants reported that drug shortages affected an average of 20% of their patients.

Endocrinology drugs had the highest rate of severe outcomes associated with shortages at 54%, followed
by stimulants (52%) and drugs for infectious diseases (26%), pulmonology (17%) and pain management
(14%). Pediatricians reported the greatest impact from shortages associated with infectious disease,
pulmonology and stimulant medications.

Federal agencies are seeking ways to limit future drug shortages. The U.S. Food and Drug Administration
announced last week that it soon will begin accepting applications for the PreCheck Pilot Program, which
is designed to increase the domestic supply chain.

ABM Bad Joke Of The Month...

How many tickles does it take to make an octopus laugh?

Tentacles
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Get our new app by visiting Insurance Agent app
ABM in your app store.

Insurance & Benefit Services, Inc.

Accident
reporting
made easy W|th
our app/portal.

Forgot Password?

Sign In With OTP (One Time Passcad)

Powered By
INSURANCE
AGENT APP

New User? Register Now

For Fast Access On The Go, Download Our Mobile App

P Google Play . ;'f\blp.Store

Access important agditional services such as claims reporing and our inventory 100l on our mobile app.
Leam more by watching our video below.




Meet Our Representative

Name: Maura Guevara-Mendez
Title: Renewal Specialist
Email maura@getagreatquote.com

How long have you worked at ABM: will be 8 years coming up.

What do you do at ABM: | handle personal lines renewals and also assist
Maura Guevara with customer service

What do you love about your job: being able to help people and give them
clarity when in doubt, saving them money and educating them when it
comes to their coverages

Fun Fact about yourself: | own over a 100 pair of shoes, | have a pit-bull
who | named MANGO and | am from El Salvador

Seniors to Get $6,000 Tax Deduction
By Alia Shoaib

American taxpayers aged 65 and older will receive a new
$6,000 bonus tax deduction next year as part of President
Donald Trump’s One Big Beautiful Bill Act.

The temporary deduction comes alongside annual
inflation adjustments to the extra standard deduction for
seniors, increasing overall tax relief for older Americans.

With affordability a growing concern for many retirees,
the new bonus deduction is expected to provide a boost to American seniors when filing their tax
returns next year.

The temporary $6,000 tax deduction will be available to seniors aged 65 or older for tax years 2025
through 2028.

This bonus will come in addition to the existing extra standard deduction for seniors, which the IRS
has increased as part of its annual inflation adjustments. For 2026, the additional standard deduction
for seniors will rise to $2,050 for single filers and $1,650 per spouse for married couples filing jointly.

We hope this provided some sort of hapiness, just remember to always call ABM Insurance & Benefit
Services for the best value on your Insurance needs. Whether Medicare, Home or Auto, etc. we are
there for you. Call 1-800-362-2809 or visit www.getagreatquote.com




By Carissa Mosness

4 Social Security Secrets That Boost Your Monthly Benefits

Social Security might seem simple, but according to experts ,(
that couldn’t be further from the truth. There are so many :
things people don’t know about the government program

that provides money to millions of Americans every month.
Below, we share the four most shocking things you might not \&
know about Social Security.

4 things you might not know about Social Security
Social Security was created in 1935 and has helped millions of Americans fund their day-to-day lives.
And while you may think you know everything you need to know about the program, we talked to
experts, who offered up a few surprising tidbits. Read on for the info.

You don’t have to stop working to receive your benefits

Most people believe that in order to claim Social Security, you have to be retired. Bur Registered So-
cial Security Analyst Laurie Bodish debunks that rumor, saying, “An individual does not have to stop
working to collect their benefit. There are earnings limits if you claim your benefit before your full
retirement age (62 to 67), but you can earn as much as you want after full retirement age.”

Delaying your benefits can increase them

For a lot of older adults, getting your benefits the second you're able to seems like a good idea. But
according to Bhavin Swadas, a real estate and finance expert with Mine My Deal, that couldn’t be
further from the truth.

“The later you wait to claim your benefits after the time at which you have a full retirement age (typi-
cally 66 or 67, depending on your year of birth), the larger your benefits will be at age 70. This can
translate to thousands of dollars of annual income in your later years,” he says. “Delaying benefits may
save a lot for the beneficiaries who have a longer lifespan or those who work past the age of retire-
ment. The plan enables your advantages to multiply as you depend on other sources of income in the
meantime.”

Social Security can be taxed

According to Swadas, one of the most typical surprises for retirees is knowing Social Security income
could be taxed by the federal government.

ABM Referral Program

ABM offers 25 gift certificate 'ABM‘ '

for those who refer a client to

us and they buy a policy with 400D 123% 518 A0LO
ABM Insurance. s 02 /24 DEBIT

B PARKER VISA

www.getagreatquote.com

Be sure to ask about our bonus referral program which rewards our clients who send
us business with $25 Visa Gift card to use at your favorite store or restaurant.




Continued from Page 6- 4 Social Security Secrets That Boost Your Monthly Benefits

“It is taxable based on your combined income, which will consist of half of your Social Security ben-
efits and your other sources of income, such as wages, pensions, dividends and rental income,” he
continued. “Households with incomes greater than $25,000 or couples with greater income than
$32,000 annually are liable to taxation on benefits up to 85 percent.”

Swadas also notes, “Certain states completely tax Social Security income, and others do not. Knowing
whether your state will tax you can help you “avoid unpleasant tax bills and make better decisions
regarding relocating to retirement.”

Social Security isn't just for retirees

Finally, one of the most common myths about Social Security is that it’s just for retirees. Swadas says
that’s not true, explaining that“it has disability and survivor benefits. Any worker who has ample
work credits can access disability benefits in case they suffer an accident or disability before reaching
retirement age. It is a safety net that would keep people and families afloat in the financial sector fol-
lowing preventable health complications.”

“Moreover, Social Security is used to offer benefits to spouses and children of deceased employees.
Such survivor benefits prove to be essential to those families who experience an unexpected loss and
help them with their basic living costs and relieve them of the financial burden in an already chal-
lenging period,” he continued.
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Save up on Home and Auto Insurance with
ABM

Insurance & Benefit Services, Inc.

Our team is here to answer questions for our clients.
1-800-362-2809 or visit www.getagreatquote.com
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Testimonial
. 8.8.8.8
I have been with ABM for years for my home and auto insurance. I started business
with them through a friend who was an agent there. When she left I was “handed
down” to Maura. Maura has been my agent for the last several years. She is simply the
best! She gets me the best rates and is so kind and sweet. Recently even lowered my
insurance by $50!
L -D Burks




