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Many Auto Insurers Slashing Rates As Claims Drop
By John Hilton 

Insurers nationwide are slashing vehicle insurance rates in response to a sharp 
reduction in claims.

The unusual trend is benefiting drivers from Florida to California, as well as several 
states in between. Experts had predicted that President Donald Trump’s tariff strategy 
would increase vehicle insurance costs.

The rate cuts are merely another market response, said Maya Afilalo, auto insurance 
industry analyst and managing editor at AutoInsurance.com, albeit in an unusual 
direction.

“Prices are stabilizing now because insurers have finally regained the profits they lost 
in the post-pandemic years,” Afilalo explained. “Those years saw increased claims, 
combined with inflation and supply chain disruptions, increasing the cost of those 
claims. Insurers were losing money — paying out more than they took in. As a result, 
companies increased premiums to offset the losses.”

Last week, Louisiana Insurance Commissioner Tim Temple approved Progressive 
Security Insurance Co.’s request for a 6.6% average rate decrease on its over 270,000 
private passenger auto insurance policyholders in the state, and Progressive Paloverde 
Insurance Co.’s request for a 4% average decrease on its nearly 200,000 policyholders. 
Progressive Security’s 6.6% decrease follows a 3.2% decrease the company filed in July 
2025, Temple noted.
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Mike’s Notes:

I know I sound like a broken record sometimes... but 
this is important to my family and I.

This past January 15th, marks 13 years since the 
passing of my wife and is still a hardship on my family 
and I. 

My wife and mother of two, Cyndi Alexander passed 
away from Breast Cancer. Everyone that has lost a loved one knows the emotional devastation 
that follows. We lost a partner, best friend, wife, daughter, mother, companion, when Cyndi died. 
If you knew her, you would remember her infectious smile and constant upbeat personality that 
attracted people to her. She was 30 years old when diagnosed with Breast Cancer and I can never 
forget the moment when the doctor brought us into his examination room after testing. 

The wind removed from our bodies when the doctor informed us “You have Cancer”. Cyndi kept 
a positive disposition about our situation and unless she was not wearing a hat or wig, you would 
never know she was sick. 

Cyndi was 33 years old when she passed however, for my children and I, Cyndi will be forever 
immortalized in our hearts and mind. It is extremely difficult for me to write every year about her
passing. While Cyndi was in hospice care, we had several hard conversations about her wishes. I 
made several promises that we be kept as long as I wake up on earth. She requested that we try 
to get everyone we know to seek an annual wellness exam to check for cancer. Cancer statistics
are alarming and early detection with removal of the tumor improves outcomes dramatically. 
It is for this reason we ask everyone reading this message to seek an annual wellness exam 
(mammograms, paps, blood work, etc). If you have major medical insurance, wellness benefits 
are covered at 100%. Blood test and exams can detect most forms of cancer and you have to 
treat the disease early.
 
Please get checked!  
 

Combined, the two Progressive companies write approximately 23.5% of the Louisiana private passenger 
auto insurance market. The changes take effect Jan. 16 for new business and Feb. 13 for renewal 
business.

The Louisiana rate reduction follows similar filings in Florida, Tennessee, California and other states.
Rate changes are statewide averages, so each policyholder’s rate change will vary based on their 
individual risk, Temple said.

AutoInsurance.com found a widening gap between standard and high-risk pricing and calls it “one of the 
most important trends” to watch in 2026. Between the first half and the second half of 2025, drivers with 
clean records generally saw slight decreases in full coverage rates, the website said.
The national average annual premium for full coverage dropped from $2,399 to $2,356 between the first 
and second half of 2025, about 2%.
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Drivers with higher-risk profiles saw significant rate increases. For example, drivers with a DUI 
experienced the largest price change, a 35% increase. Meanwhile, teen drivers saw rates go up by an 
average of 17%, while minimum coverage policies rose by 14%, the website found.
“Property damage and bodily liability claims still remain expensive,” Afilalo said. “Car repairs are 
also pricey, especially as more cars are equipped with new technology that can break more easily in 
collisions and is expensive to repair.”

In addition to Progressive, State Farm and Allstate are other major vehicle insurers slashing rates.
In a December rate filing in Tennessee, State Farm requested a rate cut of more than 10% effective for 
new business on December 15 and for existing customer renewals one month later. It marked State 
Farm’s second rate-cut request since April, dropping Tennessee rates down more than 17% total.
Overall rate reductions in 2025 will amount to more than $252 million in lower total annual premiums 
for Tennessee private passenger customers, State Farm said in a news release, averaging approximately 
$200 in savings per vehicle.

“We are pleased to help our customers save money, combined with the personalized attention of our 
local agents and first-rate customer service,” said State Farm Senior Vice President Allyson Watts.
Vehicle insurance rates are probably not going to remain low, said Franklin Manchester, principal global 
insurance advisor at SAS, a global data and AI solutions provider.

Many factors affect the final cost to the consumer for auto insurance, Manchester explained, including 
weather, road density, inflation, labor prices, state regulation, technology, fraud and litigation. While 
not doubting the insurance companies and their reasoning for cutting rates, he doesn’t expect those 
trends to continue due to several variables.

For example, California tends to be a more litigious state, which drives up the cost of vehicle insurance. 
In early 2025, California increased its minimum insurance requirements for the first time since 1967, 
doubling the required amounts for injuries and accidents.

“The impact increased premium volumes,” Manchester said, “which would have felt like a rate 
increase.”

In Louisiana, civil liability reforms that took effect Jan. 1 will have “immediate impacts in terms of 
higher judgments and frivolous lawsuits,” Manchester said.

“People don’t typically become ‘better drivers’ spontaneously,” he concluded. “Evolving weather 
patterns, technological innovation, or legal changes tend to have more of an impact on rates for the 
consumer.”
 
Be sure to call your Auto specialist at ABM Insurance & Business Services to shop around and also 
check if your policy lowered overall. You can reach us by asking to talk to any Auto expert by calling us 
at 800-362-2809 or visit us at getagreatquote.com.
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ABM Bad Joke Of The Month...
What do you call people who take care of chickens?

Chicken Tenders



Meet Our Representative

Crystal Calaway

Crystal is a native Houstonian and has provided her vast knowledge of 
insurance expertise to her clients for over 25years.  As a licensed life and 
health Insurance Counselor, Crystal specializes in the Health and Medicare 
insurance industry by assisting individuals and families to find affordable 
solutions for ALL of their health care needs. 

Crystal currently works with several major hospital systems and dialysis 
centers as a trusted resource and advisor for their patients.  Most of her 
clientele is based on referrals due to her exceptional knowledge and level 
of expertise within the industry.  Crystal’s motto is, “treat every customer 
as though they were your own family” and those are words that she has 
whole-heartedly lived by.

When Crystal is not working, she loves spending time with her daughter 
Sharlyse, who is very involved in Taekwondo, and her husband Stevan who 
is also in the insurance Industry. Some of her passions are spending time 
with her shih-tzu Oreo, traveling, listening to live music and enjoying great 
food.

Extreme Money-Saving Tips

Right now, Americans are working hard to stretch every dollar. We’re seeing people get incredibly creative 
— and maybe a little extreme — in their efforts to cut costs. Money expert Clark Howard has even started 
experimenting with some of these tactics himself, and he has some secrets to confess.

Clark recently read a piece in the Wall Street Journal about people diluting various liquid products, such as 
laundry detergent and soap, to make them last longer. And he thought, “Why not give it a shot?”

•	 Diluting hand Soap: When the liquid soap level got halfway down, he filled the rest of the 
dispenser with water to dilute it and make it last longer. But guess what? Nobody has noticed that the 
hand soap is diluted. He says it still cleans just fine, and he’s using half as much soap.

•	 Tearing dryer sheets in half: Clark is also now tearing the dryer sheets in half before he tosses 
them into a load of laundry. So far? Not a single complaint.

Tearing dryer sheets in half and diluting liquid hand soap are small things, but they add up over time. 
These kinds of moves prove that there are countless little ways you can save money without sacrificing 
quality.

Our audience members are absolutely unbelievable when it comes to finding ways to save. They’ve been 
sharing some of their best tips with us after we featured a poll in our newsletter. We asked:

What is your favorite or most extreme money-saving habit? (The one thing you do that saves you money, 
but your friends or family might call “crazy.”)
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Our team is here to answer questions for our clients.  
1-800-362-2809 or visit www.getagreatquote.com

Save up on Home and Auto Insurance with  

+ 26 more

Here are a few of the responses we received:
Jill in Florida: “I have been making my own laundry 
detergent and using white vinegar as my fabric softener 
since the mid-to-late 80s. I cannot imagine how much 
money I have saved on laundry detergent and fabric 
softener over the decades.”

Bruce in Georgia: “Reusing Plackers floss. They wash off 
fine and work fine for several future uses.”
Dave in Georgia: “Use return addressed #10 envelopes 
from junk mail. I use an address label to cover their 
address and write a new address on the label.”

Rachel in Texas: “My favorite money-saving habit cuts my coffee spending by almost 50%. Obviously 
the biggest tip is brew coffee at home, but the expense can be cut further simply by using two filters. 
Doubling-up slows the filtering, so you only need about 1 Tablespoon per cup. For an 8-cup pot of 
coffee, I use 5 Tablespoons for my perfect cup of coffee.”

Jackie in California: “I forage for fruit/berries from either wild or domestic plants growing wild or in 
public areas. Wild grapes, blackberries, mulberries, figs, etc.”

Mk in California: “I wash Ziploc bags, dry thoroughly and use these again.”
Joyce in North Carolina: “I bring my own soda (that I buy at Sam’s by the case) usually a Coke Zero, 
and a refill, when I’m eating lunch out. Even If I’m doing fast food. That $3.00 only cost me .48 cents. I 
also bring my own big bag of chips. There’s a sandwich shop that I like to treat myself to every once in 
a while called Jersey Mike’s. They have great heros or subs and they offer chips and a drink deals but I 
bring my own and eat in the car!”

Jed in California: “Our water costs close to $10.00 a unit (749 gallons) so i save the water from the 
washing machine in 30 gallon plastic garbage cans and use a bucket of the used water to flush the toilet, 
I also save the shower water waiting for it to get warm in a clean water container and use that water to 
make my coffee in the morning.”

Mark in Arkansas: “My wife and I pick up trash on our daily walks. We often find discarded pieces of 
clothing; socks, hats, jackets etc on our normal route. Instead of throwing these pieces into the trash 

Continued from Page 4- Extreme Money-Saving Tips
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ABM offers $25 gift certificate 
for those who refer a client to 
us and they buy a policy with 

ABM Insurance.

ABM Referral Program

$25
www.getagreatquote.com

Be sure to ask about our bonus referral program which rewards our clients who send 
us business with $25 Visa Gift card to use at your favorite store or restaurant.

we recycle them into our wardrobe after a good washing. We pretty much never have to buy clothing, 
hats, socks, etc., because we re-purpose these items when possible. We also don’t have to go to the 
gym as we stay limber with all the bending and stretching required to keep our normal walking route 
clean and tidy!”

Judy in New York: “I save vegetable peelings and scraps others discard and make vegetable broth with 
them. I also save crumbs from cereal and heels of bread in the freezer. I then crush them and use them 
as breadcrumbs or pulse them into a flour.”

Annie in Arizona: “1) Use a teabag twice. 2) Rinse out and reuse plastic sandwich/storage bags 3) Paper 
towels: dry out wet ones and reuse them 4) At restaurants, share an entree and have water for a drink 
OR just get appetizers instead of entrees.”

Ryan in Georgia: “I cut tubes and bottles in half to get every bit of toothpaste, lotion, and sunscreen 
out of them.”

Dan in California: “I reuse my meal napkins for up to three days. I use one side, then the other, and 
then I turn it inside out (good for the environment as well).”

Sharon in Georgia: “I save the wrappers off of the sticks of butter and use them when I need to ‘grease’ 
a baking pan or muffin tins. Hardly ever have to use non-stick sprays and it’s much healthier and 
doesn’t add calories. Food never sticks!”

Angela in Florida: “I have a traditional electric hot water heater. I turn it off at the breaker and turn 
it on for an hour before my bath. I use my coffee pot to make batches of hot water to wash dishes, 
if I don’t wash them right after my bath. I learned this from my parents and have been doing this for 
decades.”

Some of these ideas are a bit extreme but we thought you would get a kick out of some of the ways 
people are trying to save money around the country.

Remember, to always shop your insurance to cut costs. You can do it with one call to ABM Insurance &  
Benefit Services at 800-362-2809 or visit getagreatquote.com. Here you can shop the lowest rates for 
Homeowner, Auto, Commercial, RV/Boat and much more. Come take a look or call us today!

Continued from Page 5- Extreme Money-Saving Tips
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1 in 4 patients Abandon Prescriptions Due To Cost 
By Alan Goforth

More than half of patients experience challenges when 
filling prescriptions and are uncertain about who to trust for 
prescription medication information or costs, a new survey 
from Surescripts found. As a result, one in four patients has 
abandoned a prescription because it was too expensive.

“With more patients than ever relying on expensive medications to treat chronic conditions, the need 
for patients to have accurate prescription cost information at the point of prescribing has never been 
greater,” said Frank Harvey, the company’s president and CEO.

Price transparency and affordability are major pain points as patients struggle to navigate prescription 
pricing. Getting clearer cost information before picking up a prescription would make managing 
medications easier for 36% of patients. However, only 26% discuss medication costs with their provider 
at half or more of their visits, and just more than half believe their needs are fully met in these 
conversations.

Prior authorization plays a significant role. Twenty-nine percent of patients who have filled a 
prescription in the past 12 months saying they experienced delays because of prior authorization. This 
number rises to 36% when patients take two or more prescription medications a day. The impact of 
these delays extends beyond inconvenience, with 13% of patients reporting that their health actually 
worsened because of delays caused by prior authorization processes. 

Patients want to take control of their prescribing experience, and nearly 8 in 10 said digital solutions 
would help the average patient. Fifty-nine percent already are using apps to manage their medications, 
while only 17% still rely on manual options such as paper, faxes or phone calls. Nevertheless, only 51% 
of patients said they are familiar with digital price comparison tools. Of this group, frequent use is low, 
with only 10% saying they use the tools often.

Despite the low use, however, there’s significant interest in these tools. More than three-quarters said 
they would be likely to use a digital tool where they could view their prescriptions, compare prices 
and choose where to fill each prescription. Nine out of 10 clinicians (87% of pharmacists and 92% of 
prescribers) said having a tool to let patients check prescription prices and availability would help their 
patient interaction.

“The survey reinforces the essential role health care providers play in empowering patients with digital 
tools that support them to make confident and timely decisions about their care, elevating the overall 
care experience,” Harvey said.

Call ABM Insurance & Benefit Services, so we may look at plans that keep you covered, and keep your 
doctor. We can be reached at 800-362-2809.



Testimonial

8

Get our new app by visiting Insurance Agent app 
in your app store. 

I have been with ABM for years for my home and auto insurance. I started business 
with them through a friend who was an agent there. When she left I was “handed 
down” to Maura. Maura has been my agent for the last several years. She is simply the 
best! She gets me the best rates and is so kind and sweet. Recently even lowered my 
insurance by $50!						      -D Burks


