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Confusion, frustration drive Medicare Advantage
members to seek alternatives

Enrollment opens for Medicare Advantage plans on October 15, and large-scale market
research suggests that trust is eroding, confusion is growing and many offerings fall
short of expectations. The result? A growing number of potential Medicare Advantage
plan members are actively considering alternatives. In fact, nearly 1 million fewer
people could enroll in the privatized Medicare plans next year, according to the
Centers for Medicare & Medicaid Services (CMS), marking the first time in years
Medicare Advantage enrollment could decline. Furthermore, with so many plans
experiencing greater member dissatisfaction, we may see more shopping and plan
switching than ever before.

As health plan members grapple with the still unknown effects of the government
shutdown at the precise moment when many have the most questions about different
plan options, it begs the question: Can private sector plan leaders turn the tide?

An uncertain landscape

Medicare Advantage plans have major vulnerabilities heading into this year’s open
enrollment season. According to the J.D. Power 2025 U.S. Medicare Advantage Study,
just 38% of first-year members say their insurer fulfills their service expectations.
Common challenges for new members include understanding explanation of benefits,
locating in-network doctors, navigating deductibles and prior authorizations and how
to use their Health Savings Account (HSA)/Health Reimbursement Account (HRA).

To some degree, that may be expected. Member onboarding for newly eligible
. . Medicare patients can be confusing. Many are transitioning from employer-sponsored
t ettt eeaas 0 plans they’ve known for years, which adds to the challenge. But it’s not just new



Mike’s Notes:
Medicare, recap of changes for 2026

In 2026, Medicare Advantage plans are expected to have a stable
overall market, with lower average premiums for prescription drug
coverage, but some insurers are reducing plan offerings or exiting
certain markets. Beneficiaries may see changes to plan networks, and
limits on some extra benefits for chronically ill patients will be tighter,
although key protections and benefits like the $35 monthly insulin cap
remain.

Average premiums: The average monthly premium for Medicare Advantage plans with
prescription drug coverage is projected to decrease from ($16) in 2025 to ($14) in 2026. The
average Part D premium for stand-alone plans is also expected to decrease.

Plan availability: Some insurers are reducing their service areas or exiting certain markets,
which could lead to fewer plan options for some beneficiaries. However, the overall Medicare
Advantage market is expected to remain stable, and 100% of people with Medicare are still
projected to have access to a plan.

Provider networks: Plan provider networks are updated annually. Beneficiaries should check if
their doctors and preferred facilities are still in-network for 2026 to avoid higher costs. Extra
benefits: Limits on “Special Supplemental Benefits for the Chronically 1lI” (SSBCI) are being
tightened, with some benefits like cannabis products, unhealthy food, and life or funeral planning
no longer being covered.

Other changes: The maximum Medicare Part D deductible is increasing to ($615) in 2026. New
advanced primary care management benefits are being introduced. A Medicare Prescription
Payment Plan will be implemented to automatically enroll eligible people and allow them to
pay for their Part D costs in monthly installments. The annual out-of-pocket cap for Part D is
changing, with an annual cap of ($2,100) in 2026.

What you should do: During open enrollment (October 15-December 7), carefully review the
2026 plan options available to you, including premiums, deductibles, and drug costs.

Check your providers: Verify that your doctors, hospitals, and other providers are still in-network
for your plan. Consider your benefits: Look at what extra benefits are important to you, and
make sure they are still offered and meet the updated requirements.

While this is just a general recap all plans have their minor changes. So be sure to contact our
LMedicare experts or your individual agent for the best option this coming year.
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members feeling the strain. Even among established members who’ve been with the same plan for
more than a year, just 45% say they’re satisfied with their service.

In fact, overall satisfaction across all Medicare Advantage plans — regardless of the tenure of members
— has been trending down steadily as members report lower levels of trust in their plans, dissatisfaction
with coverage offerings and challenges working with their plan administrators. It’s a call to action that
many plans need to identify where they are falling short of customer expectations and to create action
plans to differentiate and create more member value.

Beating the market factors with tech

As some plans wrestle to confront this reality, there is a temptation to ascribe the drop in satisfaction
with market factors. After all, 2025 brought about increased government oversight, policy changes and
profitability challenges confronting Medicare Advantage plans. Some patients lost over-the-counter
benefits, while other plans reduced meal and transportation benefits. Yet top-performing plans are
mitigating these challenges by investing in increased transparency, new digital tools, broader networks
and social support services.

Take, for example, digital tools. Digital engagement is a major driver of member satisfaction. Plans

that excel in digital tools see significantly higher scores: members of the highest-performing plans
report satisfaction that is, on average, 98 points higher (on a 1,000-point scale) than those in the
lowest-performing plans. Usage reinforces this trend — 85% of members in top-performing plans have
accessed their member portal, compared with 76% in lower-performing plans. And ease of use matters:
52% of members in high-performing plans say their plan’s website features are very easy to use, versus
just 40% in low-performing plans. High-performing plans are finding ways to use technology to increase
personalization, automate onboarding and increase transparency with real-time updates that members
need.

The technology does not have to be revolutionary either. An easily accessible digital tool that explains
coverage status or benefits utilization in a manner that is clearer and easier to understand, coupled with
ease of navigation, can make all the difference. That personal touch not only helps members feel like
their coverage fits their needs, it also mitigates plans’ exposure to the ebbs and flows in the market.

Gaining deeper insights

As enrollment begins for 2026, Medicare Advantage plan leaders need to find ways to streamline their
onboarding for new members and foster a better relationship with their existing ones. The only way to
do that is evaluate the experience as a whole and pinpoint exactly where disconnects exist between
plans and their members’ expectations. Plans that understand and act upon these meaningful insights
can build a strategy to stand out in the marketplace. And in a health care environment as volatile as this
one, differentiation can make a big difference, especially with laser focus on the member.

Give one of our Medicare experts a call to manage your way through this. Call 800-362-2809 or visit our
website at www.getagreatquote.com

ABM Insurance & Company Benefits Medicare Experts

Mike Alexander Sr. Crystal Calaway Frank Silva Stevan DeLosSantos Maria Fernandez
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ABM Bad Joke Of The Month...

Why does a chicken coup have 2 doors?

Because if it had 4 doors, it would be a chicken sedan

How to Save Money on Groceries: 22 Clever Ways

Ever get that sinking feeling at the supermarket as you watch the clerk ring up your purchase? Before you
know it, the number on the register blows past your weekly food budget — even though the conveyor
belt is still full of groceries.

1. Change Where You Shop
You can save 30%-50% on groceries right off the bat simply by changing your routine.
Warehouse clubs, dollar stores, discounters and big-box stores are all options for saving on groceries:

J Grocery staples: Check out Aldi, Lidl and Walmart.

J Organic: Try Trader Joe’s instead of Whole Foods.

o Bulk items: Shop at warehouse clubs such as Costco, Sam’s Club or BJ’s.

o Discount deals: Check dollar stores such as Dollar Tree and Dollar General for weekly specials.

2. Buy Store Brands

If you’re not willing to change where you shop, try changing what you put into your shopping cart. It’s one
of the easiest ways to save on groceries. Buying the store brand will typically save you up to 30% without
clipping coupons.

Meet Our Representative

Name: Misty Alanis

Title : Home and Auto Manager

Email : Misty@getagreatquote.com

How long have you worked at ABM: It has been a wonderful 9 years
What do you do at ABM : | counsel and educate my customers and
potential customers on their coverage needs and assist them with obtaining
comprehensive coverage for their home and autos. | also manage the home and
‘ auto team by supporting and educating our team. | also assist in the office where
Misty Alanis ever | am needed.

What do you love about your job: Insurance is one of those things

that you don’t realize you need it until it is too late. | love educating others and
protecting their assets. Making sure friends, coworkers, customers, etc. are
taken care of. Helping people to take care of the things most important to them,
their family and livelihood.

Why do you think ABM is a great company: | think ABM is a great
company to work for. We have a wonderful leader who loves his clients and
employees and works to make sure everyone it taken care of. | love that my
thoughts, opinions, ideas, and experience is appreciated and used to help our
company and clients. | love being in a job where | am appreciated and valued
and working for a company that has integrity and ethics.

Fun Fact about yourself: | have been a Girl Scout leader for more than 10
years and this year | am assisting with the Klein Community Cookies Program this
year. | teach 2nd and 3rd graders, sing in the Choir, and lead Sunday morning
worship with our kids at church.
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If you don’t like it, go back to the national brand. Just about every store will give you a refund or
exchange the store brand for the national brand.

3. Make a Shopping List and Stick to It

Impulse buys are the enemy of your wallet. All those extra items you grab on the way to check out are
like small leaks that can sink your financial ship. You can always go the old-fashioned route and use

a pen and paper. But if you prefer to go digital, there are several free apps that will get the job done,
including Out of Milk and Pantry Check.

“I load my list electronically based on what I’'m out of or | know we need. | scan everything before | put
it into my cart and know my total before | get to checkout. If it’s creeping up, | start putting things back,
but | mostly stick to my list. We have iPhones that sync so | can send my husband with the electronic list.
We don’t end up at the store buying extra tomato sauce, etc. because | can’t remember if we have any
or not.”

4. Plan Your Meals for the Week Based on What’s on Sale

When you’re looking for ways to save on groceries, reading the weekly sales circular can be a huge help.
A Clark.com contributor, Lauren Greutman, notes, “If ground beef, bread crumbs, crushed tomatoes and
cheese are on sale that week ... Boom! You’ve got spaghetti and meatballs waiting to happen, probably
a meatloaf, and most of the items you need to make homemade pizza.”

Using a recipe ingredient matching site (check out SuperCook.com) is also a great strategy as you look
for ways to save on groceries. These kinds of sites help you with meal ideas based on what you have at
home and what items are on sale in a given week.

5. Know the Sales Cycle and Stock Up When Things Are on Sale
Be sure to remember the regular prices of the 10 most common items you buy at the grocery store.
That can help you identify sales cycles.

6. Shop the Loss Leaders Each Week
Loss leaders are the items advertised on the front of the supermarket sales circular. Typically, they’ll be
beef or poultry along with some produce.

No matter what grocery store you’re shopping at, the loss leaders change each week. But they all have
one thing in common: They’re advertised and sold at a discount to get you in the door — in the hopes
you’ll buy other things at full price.

The really smart shoppers might buy only what’s on sale as a loss leader. With a little meal planning
savvy, this is a great way to save big money on your grocery shopping!

7. Check Unit Prices

Paying attention to unit pricing in the supermarket is essential when you’re learning how to save money
on groceries. Not sure what unit pricing is? We’ve got a quick guide on how to use the unit price here.
Here’s a common supermarket scenario: You’re buying the store brand of napkins and you’re confronted
with the choice of either a 250-count package or a 500-count package.

Not so fast. The 500-count package may have a unit price of 70 cents per napkin, but the 250-count
package might have a unit price of 67 cents. In this example, the 250-count package has a lower unit
price and offers more value for your dollar. You’ll find this happens a lot in the paper aisle and also with
condiments.
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8. Find Coupons Before You Go to the Store

You used to have to buy copies of the Sunday newspaper to get your grocery coupons. But now the
Sunday coupon circulars routinely show up in your mailbox or even your email inbox.

Just check those bulk mail circulars that you may be throwing away right now.

9. Download Some Cash Back Apps

Several members of Team Clark have experienced great success with cash back apps like Ibotta.

Here’s what you need to know to get started:

Of course, Ibotta isn’t the only grocery rebate app out there. You may also want to give these money-
saving options a try and use them along with Ibotta, your grocery store’s app and paper coupons:

. Checkout 51

. Fetch Rewards

. Rakuten

By combining the use of several apps, you can really speed up your efforts to save money on groceries!

10. Know How To Save Money on Organic Produce

If organic is important to you, it’s even more important to know what doesn’t have to be bought organic.
Each year, the Environmental Working Group (EWG) publishes a Shopper’s Guide to Pesticides in
Produce, a reliable scientific measure of the amount of pesticide residue left behind on conventionally
grown produce.

According to EWG research, it isn’t necessary to buy these fruits and veggies organic because they have
very low levels of pesticide residue to begin with:

1. Pineapples 8. Cabbage

2. Sweet Corn 9. Watermelon

3. Avocados 10. Cauliflower

4, Papaya 11. Bananas

5. Onion 12. Mangoes

6. Sweet Peas (frozen) 13. Carrots

7. Asparagus 14. Mushrooms
15. Kiwi

11. Buy in Bulk When It Makes Sense

Warehouse clubs can be a great place to do your shopping because of the value they offer. And there are
certain items you can buy at a warehouse club and store for later use. Products like honey, dried beans,
maple syrup and rice are just a few things that are so shelf-stable that they never really expire. So those
are no-brainers to buy in bulk when they’re on sale and then use as needed.

12. Check Your Receipt for Wrong Prices

If you notice an error on your receipt after checking out, take it to the customer service desk and let
them know. They’ll return your money if you were overcharged. Some grocery stores are really generous
when it comes to fixing a pricing problem. For example, if you find something that rings up at the wrong
price when you’re shopping at Publix, the grocery chain will give you that item for free!

“Our Publix Promise guarantees that if during checkout, the scanned price of an item (excluding alcohol
and tobacco products) exceeds the shelf price or advertised price, we will give the customer one of that
item free,” the company writes in its customer service FAQs.

13. Get a Good Cash Back Credit Card on Groceries

Did you know you can put hundreds of dollars back in your wallet every year just by changing the plastic
you use at the supermarket register? Of course, this tip is only for those who pay off their bills in full
each month. If you don’t, you’ll pay more interest than you’ll get back in rewards.




Continued from Page 6- How to Save Money on Groceries: 22 Clever Ways

14. Check the Clearance Rack

Talk to your store’s manager and find out where they keep the clearance items. Many stores will have a
dedicated rack or shelf. It’s also helpful to know when new stock is added to the clearance rack or aisle.
If you're the first to find it, you can score some real deals!

15. Shop During Senior Discount Days

Ask your local supermarket if they give seniors a discount — typically 5% or 10% off the bill — for
shopping on a certain day of the week. Here are grocery stores that offer senior discounts. But the best
advice is this: Call ahead and confirm before showing up and expecting a discount.

16. Break Packages at the Meat Counter To Save Money

Say you see a package of Italian sausages that contains six large links and is sold by the pound. But
maybe you need only two or three of those links. Just go to the window at the meat department and
ask the clerk to break the package for you. You’ll get it repackaged and repriced at the meat counter,
and you won’t end up paying for food that you don’t use.

17. Shop at Salvage Stores

Want to really learn how to save money on groceries? Then you should check out salvage stores. This
unique category of retail sells canned food and other goods that are past their expiration dates.

That might sound gross, but many foods have longer lifespans than you’d think, and they sell at a steep
discount after the official expiration date printed on the package. Find the salvage store nearest you in
this directory.

18. Be Wary of Sneaky Product Placement

Retailers often put items with high-profit margins front and center, right at eye level, on supermarket
shelving. That’s because they know “eye level is ‘buy’ level,” as the saying goes in the industry.

So, if you want to be a savvy shopper, you’ve got to look up, down, and all around as you’re walking
the aisles. That’s sometimes where you'll find the store brand or just second-tier brands that deliver
acceptable quality for a lower price than the big names.

19. Check Out Drugstores for Deals on Certain Items

Drugstores can be great for their sales: They sometimes offer big discounts on grocery and non-grocery
items — ranging from S1 to a few bucks off what you’d pay for the same items at the grocery store.

But the deal here is, you have to wait for the sales! Most stores offer an email newsletter that will alert
you to sales that week, and you probably already receive the mailers that highlight various promotions
— so look through them before you toss them in the trash.

Here are some items you can often find on sale at drugstores:

. Cereal . Makeup
o Dairy items o Personal care items
o Toothpaste J Store-brand garbage bags
J Toothbrushes o Store-brand diapers
J Hair color

20. Use Pickup To Avoid Impulse Buys

Another way to prevent impulse buys is to stay out of the store altogether!

Grocery pickup services — offered by mainstream retailers like Kroger, Target and Walmart, to name a
few — allow you to order your groceries online and then have them brought out to you while you wait
in your vehicle.

21. Buy Previously Owned Supermarket Gift Cards at a Discount

Sites like CardCash and Raise are in the business of buying unwanted gift cards and reselling them at
7
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a discount from their face value. Note that these deals tend to sell out fast. Fortunately, you can set up
alerts to know when a gift card for your grocery store becomes available.

22. Never Shop on an Empty Stomach

Good Luck with your shopping especially with Thanksgiving coming up. Happy Thanksgiving from ABM
Insurance & Benefit Services!

Get our new app by visiting Insurance Agent app
ABM in your app store.
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" Testimonial
T

Crystal Calaway with ABM made my Medicare experience pain free. She explained
everything to me so well and got me a great price!!!!

-Rosanne P.




