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Immigration crackdowns trigger insurance fallout in

construction industry

By Bryony Garlick

As fears of deportation ripple through the construction sector, insurance professionals
warn that uncertainty is already shifting coverage terms

With immigration crackdowns back in the spotlight, labor shortages are once again
squeezing the US construction industry. A recent New York Times piece revealed how
fears of deportation have kept many immigrant workers — particularly undocumented
ones — off job sites.

For Stephanie Beninati, an insurance consultant who works closely with contractors
and builders, the impact on risk planning is immediate and undeniable.

“[Insurance carriers] are adapting by limiting coverage,” Beninati said. “This is a huge
issue —and we’ve already tried this before decades ago. It didn’t work then, and it’s not
working now.”

Beninati said she’s seen seasoned business owners and clients decide to retire early
rather than navigate the growing uncertainty. The domino effect? Thinner labor pools,
skyrocketing construction defect claims, and tighter underwriting guidelines from
insurers who are increasingly wary of high-risk builds.

“One of our clients does concrete work, and he warned us years ago — you’re going to
start seeing massive construction defects because all the trained second- and third-tier
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Mike’s Notes
> Texas Floods

If you don’t have flood insurance in Texas and your home/business is
affected by flooding, you may be eligible for financial assistance from
FEMA or the Small Business Administration (SBA) if your area is declared
a disaster zone. FEMA can provide grants for repairs, while the SBA
offers loans for more extensive damage.

Options for Assistance Without Flood Coverage:
If you experience flood damage in Texas and do not have flood
insurance, there are several avenues for assistance.
FEMA Assistance

FEMA Grants: If your home or business is in a federally declared disaster area, you may qualify
for FEMA disaster grants. These grants can help cover repairs and other necessary expenses not
covered by insurance. The maximum grant amount is up to $36,000, but the average payout is
around $5,000.

Eligibility: To apply, you must meet specific criteria, including being a resident or occupant of
the affected area and demonstrating the need for assistance.

Small Business Administration (SBA) Loans

Disaster Loans: The SBA offers disaster loans for homeowners who need more financial help
than FEMA provides. You can borrow up to $200,000 to repair or replace your home or business
and up to $40,000 for personal property.

Loan Terms: Keep in mind that these are loans, meaning you will need to repay them.
Additional Resources
Local Assistance: Contact local disaster recovery services by calling 211 for additional support and

resources available in your area.

Documentation: Keep records of all damages and expenses incurred due to the flood, as this will
be necessary for any applications for assistance.

Important Steps
Assess Damage: Document all damage to your property and belongings.

Apply for Assistance: Reach out to FEMA and the SBA to start the application process for grants
and loans.

Stay Informed: Keep updated on local resources and assistance programs that may be available to
you.

| hope all good will to those who were caught up in the storm this past 4th of July. Our thoughts
and our prayers are with you guys through this horrific time.

If you need further questions answered please call us at 1-800-362-2809.




Continued from page 1-Immigration crackdowns trigger insurance fallout in construction industry

subcontractors are gone,” Beninati said. “By 2020 and 2021, he was right. | was getting multiple calls a
month about defect claims.”

COVID-era backlogs only made things worse. In one case, she said, a defect claim dragged on for nearly
five years and resulted in a $700,000 to $800,000 payout.

As defect risks grow, so too do legal costs — especially for luxury builds. “People are building $5 million,
$10 million homes now. And they’re hiring lawyers at $500 an hour,” she said. “Some of them are
attorneys themselves. Insurers are responding by capping coverage or refusing to insure high-end
homes altogether. First it was $5 million, now $4 million. It just keeps going down.”

Beninati urged business owners and agents alike to be hypervigilant. “Even if it’s just a renewal, you
have to read the entire policy. Every single time,” she said. “Because one small change could mean
you’re not covered — and that’s where you end up in an E&O situation.”

While larger builders may not immediately feel the strain, the impact on second- and third-tier subs —
often the most vulnerable and undocumented — could cause lasting structural damage to the industry.
“This isn’t just about insurance,” Beninati said. “It’s about what happens when trained labor
disappears, and nobody’s prepared for the fallout.”
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75% of Small Businesses Experienced

Workplace Injuries
by Olivia Overman

While injury-related expenses cost small businesses more than
$20,000 in 2024, half of these injuries were reported as being
preventable, according to Pie Insurance.

Seventy-five percent of small businesses in the U.S. reported workplace injuries last year, costing
more than $20,000 in injury-related expenses, according to Pie Insurance’s “2025 State of Workplace
Safety Report,” which found that half of these injuries were reported as being preventable if
businesses implemented the right precautions and preventative measures.

Meanwhile, mental health is emerging as a key safety concern, surging to the most common small
business injury at 22%. Slips, trips and falls are the second most common at 20%, followed by cuts,
lacerations and punctures at 18% and overexertion and repetitive strain injuries (13%).

Nearly half (45%) of small businesses view mental health as the greatest safety risk and 39% believe
underestimating mental health risk is the most dangerous workplace safety issue today. However,
while the vast majority—91%—say they are confident in their ability to manage mental health risk,
only 52% of businesses have formal safety protocols in place, the report found.

The survey also asked which injuries could be prevented. The most preventable injuries were slips,
trips and falls (59%), cuts and lacerations (47%), overexertion and repetitive strain injuries (42%),
and mental health-related injuries (31%). If small businesses could prevent half of these workplace
injuries, the annual out-of-pocket savings could be more than $10,000, with operational downtime
losses—such as lost business and employees’ workdays—also being reduced.

Yet, 49% of businesses admitted to improvising their safety measures due to a lack of proper
equipment, increasing the risk of accidents and revealing a gap in workplace safety, the report
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found. Further, employee resistance to using safety measures is a major barrier to improving safety, with
42% of businesses citing it as a problem. Businesses say the top reason employees don't follow safety
protocols is because they don't think it's necessary, at 36%, followed by employees forgetting to follow
the safety measures, at 32%.

Driving also poses dangers for businesses, with 42% of small businesses with commercial vehicles
reporting auto-related accidents. The accidents cost an average of $5,725 in out-of-pocket expenses last
year.

To curb losses, businesses are turning to technology to provide solutions. Four in 5 small businesses
surveyed are open to incorporating artificial (Al) into their daily operations to improve safety and
enhance productivity. Forty-four percent of businesses surveyed actively use Al, with 97% reporting
increased operational efficiency and 73% experiencing improved workplace safety.

“Workplace safety isn't just about preventing physical injuries—it’s essential to both employee well-
being and a business’s long-term success,” said Carla Woodard, senior vice president of claims at

Pie Insurance.“Our 2025 data makes one thing clear: safety isn’t just a compliance checkbox—it’s

a competitive advantage. Businesses that invest in proactive safety measures, from basic accident
prevention protocols and mental health support to Al-driven solutions are not only protecting their
teams but can also reduce costs and strengthen operations. The right approach to safety can create
stronger, more resilient businesses.”

ABM Insurance & Benefit Services can assist with any workplace claims you may have. For information
about coverage, or claims, call us at 1.800.362.2809 or visit www.getagreatquote.com

Preserving Corporate Continuity
By Joe Russo

The most important and fundamental of assets to

the continuity and financial success of any American
business of any size is not in its financial holdings or
intellectual properties, nor is it in the more tangible
equities like manufactured product, real estate, office
equipment or machinery. A company’s most important
asset is its workforce, the actual men and women upon
which the bottom line depends every day to make all
of the many pieces fit and the wheels to continue turning. Those that drive the business, the leaders, the
decision makers, the rainmakers, they are the key persons of extra consequence.

Key persons of a business may be owners or even employees that play pivotal and specific roles, with
immediate influence on corporate prosperity and balance. A key person typically generates income for
an organization by brokering deals, attracting new clients or outside investments. A key person may be
a patent holder or a developer of essential intellectual property. They are a go-getter mainly responsible
for a firm’s incoming business or retention of major accounts. They are integral to companies that
depend upon outside relationships.

In this digital world of global networking, far-reaching social media influences and hyper-evolving
technologies have made the pivotal role of the corporate rainmaker that of an art form coveted by
companies seeking growth and prosperity. Key personnel are typically heavy-handed in matters of sales
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Meet Our Commercial Account Manager

Name - Taylor Thornton

Title - Commercial Account Manager

Email - taylor@getagreatquote.com

How long have you worked at ABM — 2Years

What do you do at ABM — Commercial Insurance

What do you love about your job - The fast pace, close relationships and
family feel of the office.

Why do you think ABM is a great company — ABM is a great company
because of its employees and management. Taylor Thornton
Fun Fact- Has hit a hole in one while golfing.
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and marketing. No longer are traditional, antiquated methodologies of advertising and word-of-
mouth referral enough to garner, manage and retain primary business contracts and the resulting
flow of income related to having such significant clientele.

As insurance professionals we must dutifully contemplate and analyze the risk and potential loss and
liabilities associated with the demise of a key person.

A fact substantiated and widely accepted among most industries especially those of law, medicine,
insurance and high finance, the physical loss of such an asset like a key person with their expertise
and connections, can prove utterly disastrous and possibly fatal to any firm in the short and long
runs. A forfeiture of key personnel not only immediately affects corporate profitability, but also
productivity, customer relations, employee morale and overall efficiency.

The physical deprivation of a key employee or employer on a business could certainly lead to the loss
of present and future accounts, the dissolution of relationships with crucial contacts, not to mention
the office workflow issues that would inevitably arise. Furthermore, corporate capital and savings
could have to be allocated to finding a suitable replacement employee who would then need to be
trained and paid an appropriate salary. The actual costs of the loss of a key person due to death or
disability can easily put a company into significant chaos both operationally and fiscally, especially
during a period of economic fragility and transition.

Insurance becomes essential in the preservation of such an important corporate presence, providing
fiduciary safeguards in case of the tragic loss of a key person. The unexpected death of a key person
is an obvious peril that requires attention. Term life insurance specifically earmarked for business
indemnity is a vital option and usually a first thought by advisors. But as critical to corporate financial
and succession planning is disability insurance. Statistics indicate that a key employee is at least three
times more likely to become disabled during a working career than perish during that same time
period. Financial indemnification of the unexpected loss of key personnel to total and/or permanent
disablement must be paramount.

Key person disability insurance can be acquired through some domestic DI carriers, but more
commonly through the Surplus Lines specialty markets like Lloyd’s of London. Key person DI
products provide protection against the loss of cash flow and the typical increase in operation costs
associated with the short and long-term disablement of marquee personnel.

Key person life and disability benefits are usually non-taxable and may be used at the discretion

of the employer or management, commonly covering recruiter expenses to find temporary or
permanent personnel replacements as well as reimbursing losses due to reduced productivity

of faltering or failed accounts. Benefits are also used to provide travel expenses for new account
managers attempting to keep profitable business on the books as well as supplementing overtime
payments for existing staff temporarily covering the inevitable additional workload.

Term life benefits are typically payable to the corporation in a lump sum. Disability product benefit
platforms offer various payout options and structures including scheduled monthly benefits typically
up to 24 months after a waiting period usually less than six months or in larger lump-sum cash
payments after a longer wait. Disability benefit structures are to a degree customizable, catering to
the economic needs and liabilities of the corporate policy owner.

Key person life and DI platforms are meant to pump much needed capital into businesses reeling in
turmoil due to the death or disablement of key personnel. In the case of the death or disability of an

|
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owner, key person insurance is the best financial tool to float a business before an inevitable internal buy-out or
outside sale of the corporation to a third party.

Although it is difficult to succinctly place an accurate dollar amount on the overall value of an influential business
figure, key person life and disability programs are the most robust and appropriate tools in a company’s holdings.
Key person insurances are essential in minimizing corporate risks and curtailing liabilities, ultimately facilitating
business continuity.

Give ABM Insurance & Benefit Services a call if you need help with any sort of Insurance or have questions on your
existing policies. You can reach us at 1-800-362-2809 or visit
www.getagreatquote.com
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Testimonial

I needed General Liability insurance and Brandi went above and beyond, exceeding expectations. Her
communication is amazing, and she was awesome to work with. Highly recommended.

- Binoy C.



